
EXHIBITS 8 & 9 
AGREEMENTS 

Date: 
For E9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereinafter referred to as 
“PSAP,” and the Illinois State Police, District 18, Litchfield, for the purpose of effective call 
handling and routing of 9-1-1 emergency calls. 

CALL HANDLING (EXHIBIT 8) 

The Macoupin County PSAP, receiving a call for emergency service requiring ISP response shall 
dispatch the call in the following manner: 

Primary: 

Secondarv: 

Macoupin County PSAP will contact the Illinois State Police, District 18, 
Litchfield via telephone 217-786-7110 (District 9 - Springfield) 

If the primary method of contact with the Illinois State Police, District 18 
fails, Micoupin County PSAP will contact via LEADS administrative 
message to terminal CDC/LPS. 

AID OUTSIDE JURISDICTION BOUNDARY (EXHIBIT 9) 

Once an emergency unit is dispatched in response to a request through the system, such unit shall 
render its service to the requesting party without regard to whether the unit is operating outside 
its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times and places of all calls. All records will be 
available to all participants of the 9-1-1 system. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of 
each call received. 

All agreements, management, records, and services will be the responsibility of the advisory and 
policy board. 

Macoupin County ETSB Illinois State Police District 18, 
Litchfieid 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between 
and f l f d k  0 f I R €  % i p T  
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAF’ receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (’diojkequency, phone number,’fav number) 

Primalyfrequency:flT Q / I  F- Emerg Phone no: d/ 7- B 3 r  - 2 / 7 3<3;r? 

e Public Safety Answering Point, hereafter referred to as “PSAP”, 
, for the purpose of effective handhg 

.@pa L I U E  

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants ofthe 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

E T-5$ 
Macoupm County AGENCY 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
and &?tJi frC-J .&Ze#R&J &?E /&or hs i.. , for the purpose of effective handling 
and routing of 9-1-1 Emecgency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radiofi-equency, phone number1 fa number) 

primaryfrequency: /55. 7 1 5  EmergPhoneno: b i 9 - 3 7 d -  3421’ 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

E- 7 . 5 :  .J ti%.t.qi/r,J 2erscc)/&&d ,+?e- r7mr: b 5 T  
Macoupin County AGENCY 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

ement is made between the Public Safety Answering Point, hereafter referred to as ‘‘PSAP”, 
AI K e K  / / / I  I FIR> h P / f R T  yv\ e rzrT , for the purpose of effective handling 

and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radiofrequency, phone number/ fa.. numbeu) 

primayfiequenq: 

Secondfrequency: 

/s- 4 . o 7 u Emerg Phone no: 6 J g - 6 3 5 -  5W3i 

Non Emergency No: b ig-  s %-- 35/6  

FawN*:&/8- sss- b03b contact person: S f e ~  e u ??os& 
&&&E HiJ/plj?e C h t i F  

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictionalboundaries. 

The legislative intent is that 9-1-1 be used for emergency calk only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service wdl be the responsibility of the advisory and policy 
board. 

E r s  4 RLI i,.i?e4 \ ,  .A. i \ \  F \i?LWT. 
Macoupin County AGENCY 



MACOUF’IN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
and :-,;97k/~&,~d .A /5 FI/,rkn & & % f i 7 ~ ~ J ~ - ~ ~  , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radiofrequency, phone numberifax number) 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

- 
E r; 13 <&>q..iNl/ihL ‘L‘,L//?Y &Yk>AU‘/=.,,/.;ii 1 

Macoupin County AGENCY 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This 
and %o:Lktest~r & I .  /;re && 7: 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radiofrequency, phone number1 fax number) 

eement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
, for the purpose of effective handling 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants ofthe 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This weement is made between the Public Safety Answering Point, hereaRer referred to as "€'SAP", 
and PrrnfrJ ' 1  ; I  ft ld/~<qmw , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radiofrequency, phone numbed fa number) 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

AU agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

- - 
E r . s3  /&H/n i r s  LJ ;/it. - it/,,, c , ,  A',.,- Jtg j  

"_ 
Macoupin county AGENCY 



WACOlIPlN COUNTY 
ETV1E:RGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGEXCY AGREEMENT 

2003 

Febnim 2003 

For 9-1-1 Emergency Communications 

This ageement is made between the Public Safety Answemg Point, hereafter referred To as "PSAP",  
and Gillespie Fire Department .I Tor the purpose of effcchve handling 
and routing of9-1-1 E,mergency c;l!ls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdic:ion shall dispatch the 
call in the. following manner: (Radio.freqtiertcJi. phone nimhr/,fm niumher) 

Primruyfreqicenq: 154.980 Emerg. Phone no: I (217-9-4211 

Sccondfreqrccnq: .&on Emergency ,Vo: (217)- 839-2922 

Far I%: (217) 839-3015 Cnntardpmson: ._ 

AID OUTSIDE ,IURISDICTiON BOUNDARY 
Once 1u1 emergency unit ir. dispatched in tesponse to a request through the system, such unit 
shall render i t s  service to the requesting party without rcgard to whether the unit is operating 
outside its normal jtrnsdktionsl boundaries, until such time tlrr appropri;ite jtrrisdicfion unit 
arrives to provide the neccssrry services. 

The legislative int.ent i s  that 9-1 - 1 be used for emergency calls only Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's publtshed telephone 
number. 

The PSAP Ccnter agrees to keep all records, times. and places of ail C P I ! ~ .  All records will be available 
to all parhcipants of the 9- 1.. 1 System. 

It shall be the responsibility of your agency to tnaintm rhe report oi call and the disposition of each call 
received. 

All agreements, management, records, snd seivlce will be the responsibility ofthe advisory and policy 
board. 

- Gillesie Fire-rtmnt _.-_._..I_-.___. _- .-I- E T S 8  
Macoupin County AGENCY 

TITLE. I T-nLi? Fire Chief .. - - 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

Ths yeement is made bqtween the Public Safety Answering Point, hereafter referred to as 'TSAP", 
and .iJ/fifi@d , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdwtion shall dispatch the 
call m the following manner: (&dio&equencyI phone number/fax numbed 

ii? & $ i ~ ~ r ~ i o ~ i  aiFT/Zlc f 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shaU render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all d s  of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants ofthe 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

Au agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

Macoupin County AGENCY 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is ade between the Public Safely Answering Point, hereafter referred to as “PSAP”, 
and /% y w  E /cvf ,-fl/d*;c? , for the purpose of effective handhg 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: @dio@equency, phone number/fm number) 

Primary freqnency: 

Second frequenq: 

Emerg Phone no: d/ 7 -.-3&8 -.=3,3Y 

Non Emergency No:3/  7-36 B . 3 d / U  

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
adrmnistrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants ofthe 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

& rl.j~., r 0 &TyJrD / G 7  D, ‘7  /L ’ 
Macoupin County AGENCY 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

April 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 

and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: (Radio fiquet7cJ: phone nuinhers‘jar number) 

Prinrarji frequencji: Emerg. Plioiie no: b I 9 - 7 7 &’ 77 7L- 

Second frequency: Non Eniergency No: 

and !-!e&& r p  of , for the purpose of effective handling 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. Until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls Of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records, and service will be the responsibility of the apVisory and 
policy board. 

7 0 ’  
TITLE: L L w L ,  



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as ‘‘PSAP”, 
and flk&&9 /dL J7kt- bCS7 , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radofrequency, phone number/ fa number} 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its senice to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administxative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisoly and policy 
board. 

crs 
Macoupin County AGENCY 



MACOWIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

Thls agreement is made between the Public Safe Answering Point, hereafter referred to as ‘‘PSAP”, 
and 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radio@equency, phone number: fax  number) 

/cl, O L I ~ , ~  h ; , ~  ? % o F ~ L ~ o ~  5 ~ 5 7 p ~ c  7 , for the purpose of effective handling 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and servjce will be the responsibility of the advisory and policy 
board. \ 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

Februiuy 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
and New Douglas Fire Protection Dist. , for 
the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch 
the call in the following manner: (Radio.fiequency, phone number/ fa number) 

Primary frequency: __ 154.4300 
flrephone#) 

Second.frequency: N/A Non Emergency No: (21 7)456-6221 

Emerg. Phone no: 911 or (21 7)456-7341 

Fax No: Coniacf person: Steven Biackmon 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries.,Until such time the appropriate jurisdiction unit 
arrives to provide the necessary services. ( en \ y +u m V L ~ I  A; 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

c De&.-) 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be 
available to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each 
call received. 

All agreements, management, records, and service will be the responsibility of the advisory and 
policy board. 

€ 738 
Macoupin County AGENCY 

New Douglas Fire Jkpt. 



BY: *<A. 

TITLE 
Chief 

B Y  
I Steven R. Blackmon 

. I  

TITLE 4- 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
and f‘&A &.Y,4/) t-//<t- /3 L--j’ T , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radio@equenqv, phone number/ fa number) 

fiimaryfrequency: +La$ ,5~ EPnergPIIoneno: ai7- 93 L- 2 3 4 /  

Second frequency: Non Emergency No: d / 7-43d.- a///  

Fax No: 62 / 7- 4 3 k -- 3 >#./ Contactperson: ~ Z ~ Y H ~ ~ D  R/C# 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. AU records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisoly and policy 
board. 

E rsg  ph’JW&@ F/XF P E W  
Macoupin County AGENCY 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

wering Point, hereafter referred to as ‘‘PSAP”, 
, for the purpose of effective handling 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall watch the 
call in the following manner: (Radio@equeney, phone number/ fax number) 

pripnary frequency: Emerg Phone no: 4 7  % 
’ l  

Second frequency: 

Fax No: 

Non Emergency No: 4 I -I - J.$ 131 !fiJi 
- I / ; &  Confact person: -3 J ‘ 1  - 4 ’ ,  - 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the Unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. AU records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

GTS$ P * 4 m . d  1 4 r \ a 4  Fa R e  
Macoupin County AGENCY 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as ‘‘PSAP”, 
and 3f ’ .o’ / r D ~ ~ L ~ - L v O # ~ A ; . u  4 F -  .en , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Mmupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radio@equency, phone numbedfau number) 

R-imavfiequency: Enserg Phone no: Wk &3 YJQ - 133 3 

Second frequency: Non Emergency No: # 8 ‘1- SA 
Fax NO: 7- Contactperson: GIBP f i ?  @A? LWW& 

sco+h, I le f fnedes+o 

AID OUTSIDE JURISDICTION BOUNDARY 
Once a0 emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to wbetber the unit is operating 
outside its normal jurisdictional boundaries. 

The legislahve mtent IS that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or mn-emergency nature shall be referred to your agency’s published telephone 
number 

The PSAP Center agrees to keep all records, times, and places of all calls. AU records will be available 
to al l  pahipants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and h e  disposition of each d l  
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

E n $  \ T C  . t E m  
Macoupin county AGENCY 

BY: BY: 

TITLE: TITLE: 
I 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made b tween the Public Safety Answering Point, hereaAer referred to as “PSAF”’, 
and 5h,&,,J n\. F , r e  bd. , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following mmer:  (Radjofiequenq, phone numbedjim number) 

primary frequency: I S  4 - 03 0 EmergPhoneno: 618-83d- 5 q 3 3  

. .  

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
.number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to al l  participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and poky 
board. 

ET54 - 5 * “ A  VJ. kw* . he& 
Macoupin County A G E N C ~  

BY: 

TITLE: , TITLE: 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made b tween the Public Safe ty  Answering Point, hereafter referred to as “PSAP”, 
and .%&u%~~& )?&R%kW &m/fl , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radio@equency, phone numbed fa number) 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAF’ Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants ofthe 9-1-1 System 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

Macoupin County AGENCY / 



MACOWIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as "PSAP", 
and V; R II~,-J F, )LE P ~ L  "7~ G 7, Cu 1> , 'J~JL;~;-  , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
MacouDin Countv PSAl' receiving a call for emergency services in your jurisdiction shall dispatch the - 
call in ;he follo&g manner: (Radio,frequency, phone number/fm number) 

(4' / / J  / V O i V  

fiinzaq~frequency: 1 5-4 . e '7 G EmergPhoneno: X i  > -  7 6 r -  V7'Y 7 Y 

Secondfrequeniy: NonEmergencyNo: 2/ ) - 4 & J - - 3 6 4 r  

FaxNo: 31 7 - Yk? ~ 980-3 Contuctperson: 12 , I I  X3 e. i2 R r' , I  

n ~ j t , ~  - 3 1 7  9 6 S - -  5736 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1 -1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

. .- . - E T d  V I '  I< *J F > , ' R ~  f R c / / E d : . i / " A I  &,:j,- 

Macoupin County AGENCY 

BY: - BY; ?L'- . L . 1  

TULE: 
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MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
and w i L 5 . T J r j  G I L L - @ -  G ~ c ,  FIAG Oc?bQT~v\\err? , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radiofrequency, phone number1 fax number’ 

primary frequency: EmergPhoneno:al7-L3.~5-3r98 5 f.n\- % A s h ,  

Second frequency: 

F ~ N O :  &36-77dQ d 

fbbs-lOfFKC 9-5- P’- 

Non Emergency No: 2 I7 .-q’3 5 - ad. ? % 

Contactperson: ~ ~ 7 c . 4  h l f f t i d ~ ~ i .  

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
adrmnistrative or non-emergency nature shall be referred to your agency’s published telephone 
number 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants ofthe 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisoq and policy 
board. 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
and A / b n  r-nWU- j 1  & r n f , r . i d ~ . a . ~ ~  > ,  , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall &patch the 
call in the following manner: (kdio@equency, phone numbed far number) 

. .  

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAF’ Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants ofthe 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as “PSAF”, 
and ;G?,GN-= I li , , ,  A n d q n  &JJ&J<E & h i j  a= LE, for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radiojkquency, phone numbed fa number) 

primary frequency: i 5-5. /6 o Emerg Phone no: h i ‘5’ ,585 3 3 Z 8 

--, i 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAF’ Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service wiU be the responsibility of the advisory and policy 
board. 

3 C’ ErsB D d N K b : . E  Q I L L  AREA Fivi@OiSlil<F J&&)cf 
Macoupin County AGENCY 

.1 , j  . BY: BY: )[),&~.+&c’ i:,,;. 
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MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This 
and. .'II "l, r) . iZ1 [-/,h 
ancthuting of 9-1'-1 hneigency chs .  

CALL HANDLING 
Macoupin County PSAE' receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radiofiofrequency, phone numbed fax number) 

Primaqv frequency: I .L; 2 EmergPhoneno: ,;.1/7-k34-3.1 I I 

reement is ma#e between the Public Safety Answering Point, hereafter referred to as ''PSAP", 
, for the purpose of effective handling I (;;..<; . ,  ,, 

I I , -> &--. ,- .,' ' . .  
. 

"-."/' ~- 

&condfrequency: /%> . 5-J 0 
.. r: '7- 2' Non Emergency No: c. 4 I ,J04-,..7J 2 1 

Con fact person: FarNo: ,7/ 7 -  J.2 ',"''& / r - C  f /5-!i:- 

AID OUTSIDE JURISDI(JTI0N BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will he available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

AU agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTl 

E 9-1-1 
INTERAGENCY AGREEMI 

2003 

February 2003 

For 9-1-1 Emergency Communications 

Th~s  agreement is made between the Public Safety Answering Point, hereafter referred to as ‘PSAP”, 
and &/LLi5SP/E -‘BGNbD iWi% cid@ .5ERd. , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radofrequency, phone numbed fa numbep) 

primary frequency: is5,2 3 s’ Emerg Phone no: <2/7) r2V - .42!/ 
Second frequency: Non Emergency No: 1217) g3f ~ 2922 

F a  Nu: ) g-.?+a>s Cu~ziactpersun: J PAN’ /fOiGSKG ( a n  -- 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency nnit is dispatched in response to a request through the system, such nnit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants ofthe 9-1-1 System. 

It shall be the responsibility ofyour agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

f i s  agreement is made between the Public Safely Answering Point, hereafter referred to as ‘‘PSAP”, 
and G r e 4 a ) P  ~ O L Y y 6 Y  A , q h u / e o  c e  ~ , for the purpose of effective handliig 
and routing of 9-1-1 Emergen4 calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (RadiojheqKency, phone number/ far number) 

- &-3-so Emerg Phone no: A i 7 4U d 
CMePlc;  ) 

Primary frequency: is’s r 3i lo 

dYcl6 Second frequency: Non Emergency No: I 7 9Y 2 

FOXNO: 2317 fq a 9.7 J 7 Contactperson: Trrmn I , L l  

tg tip++ 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its sewice to the requesting party without regard to whether the uuit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants ofthe 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

u s &  &reed c C O W J Y  A k l S d  d e . ?  .5;crvic4 
Macoupin County AGENCY 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering - Point, hereafter referred to as ‘‘PSAP”, 
and M E h > L 4  19 Rc‘r? /4&6. se-bev=cc , for the purpose of effective handhng 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radiokequency, phone numbedfm numbed 

AID OUTSIDE JURISDICIT[ON BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. AU records will be available 
to all participants ofthe 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisoy and policy 
board. 

E r s  & /mW st-Yw2ce- ~ i = - ~ ~ f +  

Macoupin county AGENCY 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

Thls agreement is made between the Public Safety Answering Point, hereafter referred to as ''PSAP", 
and f?LidE /?mho\ CcV.C& .\@&,WO ; , L a@,, , for the purpose of effective handling 
and routing of 9-1 -1 Emergency calls. 

Mt 
I 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radio&quency, phone number/@ number) 

primnl3,fiequeney: /5>9: Z Z P ~h, 

Second frequency /-?s-'/ 75' Nan EmergeneyNo: .3/7 977- \,. 24 81-s .  .,I 

Far No: 

EmergPhoneno: 6f?J VF-S// ! / Gd 7 /?la fi'd :, 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. ( m i 4  lhtiiL& aoaurf -) 5 i n  ge3"'d 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
adnunistrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records WiU be available 
to all par(icipants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service wd1 be the responsibility of the advisory and policy 
board. 

EssJ 
Macoupin County AGENCY 

BY: 7 5 L t Z S U  
m E :  ;&:2 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

ement is made between the Public Safety Answering Point, hereafter referred to as “PSAP”, 
, for the purpose of effective handling Am AJLdC. 2, dZL r 

androutingof9-1-1 Emergencydd F,Qe * Qr,&YLanlce S c n J i c C  

CALL HANDLING 
Macoupin County PSAF’ receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (Radiofrequency, phone number/&c nr 

pripnaryfrequency: Yho i s a  5“ Emerg Phone no: 

Non Emergency No: Secondfrequency: .- 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 



MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

INTERAGENCY AGREEMENT 
2003 

E 9-1-1 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public Safety Answering Point, hereafter referred to as "PSAP", 
and a ,-es f i h b d m i ~ ~  SC- VG- .% &m*l , for the purpose of effective handling 
and routing of 9-1-1 Emergency calls. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall dispatch the 
call in the following manner: (%adio&quency, phone numbed fa number) 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operating 
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls of an 
administrative or non-emergency nature shall be referred to your agency's published telephone 
number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

ETS.8 & i UIr?.b.,/,*,A% ,-J.m. .sZ,ao/nan/ 
Macoupin County AGENCY 
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MACOUPIN COUNTY 
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

For 9-1-1 Emergency Communications 

This agreement is made between the Public S a f e t y  Answering Point, hereafter referred to as “PSAF”’, 
and Staunton Area Ambulance Service / , for the purpose of effective handliig 
and routing of 9-1-1 Emergency calk. 

CALL HANDLING 
Macoupin County PSAP receiving a call for emergency services in your jurisdiction shall d~spatch the 
call in the following manner: (Radiokequency, phone number/ far number) 

Primty frequency: 158.205 Emerg Phone no: 618/635-3333 

Second frequency: 154.025 Non Emergency No: 618/635-3290 

Frrx No: h18/615 - %40 Contactperson: B i l l  A d l e r  61 8/781-2622 

AID OUTSIDE JURISDICTION BOUNDARY 
Once an emergency unit is dispatched in response to a request through the system, such unit 
shall render its service to the requesting party without regard to whether the unit is operahg  
outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, a l l  calls of an 
administrative or non-emergency nature shall be referred to your agency’s published telephone 
number. 

The PSAF’ Center agrees to keep all records, times, and places of all calls. All records will be available 
to all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the report of call and the disposition of each call 
received. 

All agreements, management, records, and service will be the responsibility of the advisory and policy 
board. 

E T S B  
Macoupin County 

BY: 

TITLE: 
I 
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MACOWIN c o r n  
EMERGENCY TELEPHONE SYSTEM BOARD 

E 9-1-1 
INTERAGENCY AGREEMENT 

2003 

February 2003 

AID OUTSIDE JURtSDICTION 3WUNDARY 
om M emvpeuey unit is dispatched in *esponsc to a request through the system, such Wit 
sh*u render itr guvice to tbe rqutsting party without regard to whetber the mit b operat@ 
ouiaide its normal j tu iadkt id  bound& 

Ihe legislafivs intent is that 9-1-1 be us& for smergency caUs d y .  Therefore, all cdls of no 
administrative or mn!-emergmcy nnhue shall be referred to your agency's p u b l i  oelephone 
U W b  

'IhePSAp Centaragrem to@ d records, times, a i d  p h  of aU cdls. AU recordswill be avaiabl,e 
tr, atl ofhe 9-1-1 System. 

It shall be the responsibility of your agency to maimtan! the report of call and the d k p s i h  Ofeacb 4 
received 

AU agresmants, nwug-t, remrds, and service will be the responsibility ofthe advisoly and poh'  
board 




